GELSS MEMBER

SUSPENSION PORTAL

NAVIGATE TO OUR MEMBER PORTAL

This can be done from our website,

https:// geleisure.com.au/ and navigati
. wvvvvgele|sure comlau S Scroll and click on “Member Login”
to the menu in the top right corner (the

three horizontal lines)
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https://www.geleisure.com.au/
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| CANNOT REMEMBER MY PASSWORD

*Please proceed to step 7 if you know your login details

Please press “Forgot password”. See red

Circle

) geleisure.perfectgym.com.au
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Login tojaeeess your profile
(Member@and Guest)

First time signing in? Click
forgot passwerd below

our email

t

Password

Il Remember me

Not a member yet?

Enter your email and press submit

2115

. geleisure.perfectgym.com.au

GLEN EIRA
LEISURE

Enter youri@mail to retrievéyour
password

Not a member yet?
Join now!

You should jump right in!

Join as a member

Every body welcome




PASSWORD RESET

Please click link.

*f an email doesn't come through, please call Please create a new password
9775 7100, so we can confirm that we have
your correct details
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Reset your password  inbox S

o Glen Eira Leisure 10:08am @ € e

to me v

GLEN EIRA

Set your password

New password

Hello Lachlan,

To reset your Glen Eira Leisure password follow the link below: N ew pa ss WOl’d con ﬂ rm
com.auw/ClientPortal2/Auth/ResetPassword
1LCESTAMAGT

Back to login

If you didn't request 1o change your

Kind regards,

Glen Eira Leisure
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Please login with you email and password

el geleisure.perfectgym.com.au M

Login tojaeeess your profile
(Memberiand Guest)

First time signing in? Click
forgot password below

your email

Login

Password

. Remember me Forgot passward”?

Not a member yet?

LOGIN TO PORTAL

Click the Account tab. Please see red circle

geleisure.perfectgym.com.au

Payments Contract details My purchases
Edit profile
Change password
Contract details
Friends and family
Payments

Payment settings

English




ACCESSING YOUR CHILD’S CONTRACT

Ensure your account is linked to the child'’s

account.

Go to Contract Details : :
Select the user/child you wish to place a

suspension on
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Paymen Contract details My purchases Frienc ) !
Payments Contract details My purchases Friends

P1 You're editing Parent 1 @

geleisure.perfectgym.com.au

P1 You're editing Parent 1 @

Member number 101058079

Mem ber nu mber 101058079
Your contracts

Your contracts

GEL Gold Membership Freedors)

from 04/09/2026

GEL Gold Membership Freedong)

from 04/09/2026

126 Perfect Gym Solutions S.A. All rights reserved. ClientPortal version

4,930.3077.831

D1 You're editing Daughter 1

English

P1 You're editing Parent 1




ACCESSING YOUR CHILD’S CONTRACT

Select LTS Membership
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Payments Contract details My purchases Friend

You don't have an active contract. Sign up here!

Contract extras (membership add-
ons)

Learn to Swim - Direct De
from 01/09/2026

© 2026 Perfect Gym Solutions S.A. All rights reserved. ClientPortal version

4.930.3077.831 @
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Shop My Bookings Account

This will take you to your child's LTS contract
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Payments Contract details My purchases Friend

®© Your contracts

Contract name

Learn to Swim - Direct Debit

Your club

Glen Eira Sports and Aquatic
Centre, 200 East Boundary
Road

Contract type

Daily / 14 days

Validity date

From 01/09/2026

Next payment date

10/09/2026 Q

%

Shop My Bookings Account




CHOOSING YOUR FREEZE CONTRACT

Scroll down to find “Freeze Contract”
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Payments Contract details My purchases Friend
8 Centre, 200 East Boundary
Road

Contract type

Daily / 14 days

Validity date

From 01/09/2026

Next payment date

10/09/2026

Payment

$48.00

Freeze contract

5

My Bookings Account

Select Swim School Contract
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Freeze options

Choose a freeze option, that is suitable for you.

Swim School Suspension e
1 week - $0.00




CHOOSING YOUR FREEZE CONTRACT

Click “Next"

11:088
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Freeze options

Swim School Suspension
1 week - $0.00

Choose a freeze option, that is suitable for you.

GLEN EIRA
LEISURE

This will take you Freeze details. This is where
you customise your freeze details.

11:088
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Freeze details

Swim School Suspension will cost you $0.00/ 1
week. Please choose dates and a reason of your
freeze. Contact Admin if portal freeze allocation is
exceeded.

Freeze start date*

05/09/2026

Freeze end date*

12/09/2026

Reason*

Other

Estimated cost for this freeze $0.00




CUSTOMISING YOUR FREEZE DETAILS

Select freeze start date

End date is automatically selected

11:088
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Freeze details

Swim School Suspension will cost you $0.00 /1
week. Please choose dates and a reason of your
freeze. Contact Admin if portal freeze allocation is

exceeded.

Freeze start date*

05/09/2026

September 2026

WED

Please Select “Public Holiday"” for Reason

11:098

he geleisure.perfectgym.com.au

Freeze details

Swim School Suspension will cost you $0.00 /1
week. Please choose dates and a reason of your
freeze. Contact Admin if portal freeze allocation is
exceeded.

Freeze start date*
25/09/2026 ®

Search... e

Medical
Other

Pregnancy

Work or study abroad

Coronavirus
Just need a break

Sick/Injured




CONFIRMING YOUR FREEZE DETAILS

Select “Confirm”

This should successfully add the AFL Grand
Final Eve freeze to your child's account
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Freeze details

Swim School Suspension will cost you $0.00/ 1
week. Please choose dates and a reason of your
freeze. Contact Admin if portal freeze allocation is
exceeded.

Freeze start date*

26/09/2026

Freeze end date*

02/10/2026

Reason*

Public Holiday

Estimated cost for this freeze $0.00
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CANCELLING YOUR FREEZE

Follow steps |-12 to find your child's LTS Scroll to the bottom to find your active

. f‘ .
contract details reezes

Select “Freeze contract”
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Payments Contract details My purchases Friend Payments Contract details My purchases Friend

Contract type

© Your contracts Daily / 14 days

Validity date

From 01/09/2026

Contract name

Learn to Swim - Direct Debit

Next payment date

10/09/2026

Your club

Glen Eira Sports and Aquatic
Centre , 200 East Boundary

Payment
$48.00

Contract type

Daily / 14 days

Validity date

From 01/09/2026

Freeze contract

Next payment date

10/09/2026 @)
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Shop My Bookings Account My Bookings Account
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CANCELLING YOUR FREEZE

The freeze assigned to your child’s contract
& Y Click “Remove freeze”

should appear.
Select “Edit”

11:098 - 111108
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Freeze management Freeze details

Please choose dates and a reason of your freeze.

Not started Contact Admin if portal freeze allocation is exceeded.

From 25/09/2026 To 02/10/2026

Freeze start date*

25/09/2026

Freeze end date*

02/10/2026

Reason*

Public Holiday

‘ Remove freeze

GLEN EIRA
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CANCELLING YOUR FREEZE

Your Freeze contract will now be cancelled
on your child’'s contract.

11:138
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Freeze has been canceled

Payments Contract details My purchases Friend:

® Your contracts

Contract name

Learn to Swim - Direct Debit

Your club

Glen Eira Sports and Aquatic
Centre, 200 East Boundary
Road

Contract type

Dally / 14 days

Validity date

From 01/09/2026

Next payment date

10/09/2026 ()

)

Shop My Bookings Account
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